
Jacoby Custom Cue 
309 Market Street -Nekoosa, WI 54457 - (715) 886-2900

Repair Request
Cue Brand: ___________________________
Sales Rep: ____________________________

Customer Information:
Company/Name: ____________________________ Date:______/______/______
Address: ___________________________________
City: ______________________________________
State: ________________ Zip: _________________
Phone: ____________________________________
Mobil: _____________________________________
Fax: ______________________________________
Email: _____________________________________

Requested Insurance value: ________________

Requested shipping method: __________________

Repair Instructions:  _____________________________________________________________.

_____________________________________________________________________________________________________________.

_____________________________________________________________________________________________________________.

_____________________________________________________________________________________________________________.

_____________________________________________________________________________________________________________.

_____________________________________________________________________________________________________________.

_____________________________________________________________________________________________________________.

_____________________________________________________________________________________________________________

All Items Included With Repair: ___________________________________________________.

_____________________________________________________________________________________________________________.

_____________________________________________________________________________________________________________.

Completion Details:

Prep date: ______________________________

Date of completion: _____________________________

Date of 1st contact: ______________________________

Date of 2nd contact: ______________________________

Please enclose this form when shipping your cue.  
Include the butt and shaft.  Remove all joint 
protectors.  Pack the cue in a box that will protect 
it in shipping.  You should not be able to hear the 
cue move around if you shake the box.  Insure the 
cue for its replacement value, and note the 
requested insurance value below.  If you have any 
questions please call (715)-886-2900 or email to 
sales@jacobycustomcues.com    


